How to book a Coaching Appointment on COOL

Step 1: Log into COOL using your CWL: https://sauder-ubc-csm.symplicity.com/

Step 2: Click on the “Coaching & Calendar” tab and click “Coaching Appointment.” Another
way to access the appointment page is to scroll down the homepage and click “Book a
Coaching Appointment” under the Quicklink section.
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Step 3: Scroll down to the bottom of the page and click “Request a Coaching Appointment
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For phone and Skype appointments, include your contact information (phone number or Skype ID) in the appointment notes field. Your coach
will call you if you have booked a phone appointment. If you have not been contacted within five minutes from the start of your appointment,
please call the career centre reception line at 604-822-6479.

HOW TO CANCEL AN APPOINTMENT
Click on the three vertical dots next to the appointment and select "cancel".

HAVING TROUBLE FINDING AN AVAILABLE TIMESLOT?
Make sure you leave the “Appointment Length” filter empty.
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Step 4: Select the type of coaching appointment you would like to book and select “Check
Availability”
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Step 5: Select a date and time that works with you. Remember to double check the
appointment location to see if it is a: “Virtual Coaching Appointment (Skype/Phone)” or
“Business Career Centre” appointment (in person). Fill in the required fields and click
“Submit Request.”

Confirm Appointment

*indicates a required field

Length of Appt*
30

Coach *
Mursal Khyabani

Time *
10:30 AM

Type*
Job Search Strategies

Location
Business Career Centre

Room
checkin at reception

‘Appointment Method *

Additional Notes *
Please provide details about what you wish to discuss with your coach.

Cancel




